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GETTING STARTED

What is iVestor?

iVestor is Dubai Financial Market’s official mobile investment platform,

designed to help investors trade securities, manage funds, and
monitor their portfolios securely and efficiently from one place.

!’/
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What You Can Do with iVestor

* Trade Assets

Buy and sell supported financial assets with real-time price updates.

+ Manage Your Portfolio

View holdings, track performance, and review activity history.

« Control Your Funds

Deposit, withdraw, and manage funds through a secure wallet system.

iVestor App | User Guide
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Legal Disclaimer iIVESTOR

POWERED BY DUBAI FINANCIAL MARKET

General Disclaimer

iVestor is a mobile investment application operated by Dubai Financial Market
P.J.S.C. (“DFM”). The application is provided solely for informational and
transactional purposes in relation to securities listed on the Dubai Financial
Market. The content, tools, and features available through iVestor do not
constitute financial, investment, legal, or tax advice. Nothing contained in the
application shall be construed as an offer, invitation, or recommendation to buy,
sell, or hold any financial instrument or to engage in any investment strategy.

User Responsibility & Suitability

Users are solely responsible for their investment decisions and for assessing
whether any transaction is suitable or appropriate based on their individual
objectives, financial situation, and risk tolerance. DFM does not assess suitability
or provide personalized recommendations. Users should seek independent
professional advice where necessary and verify all information before placing
any transaction.

Investment Risk Disclosure

Investing in financial markets involves risk, including the potential loss of part or
all of the invested capital. Prices of securities may fluctuate due to market,
economic, or company-specific factors. Past performance is not indicative of
future results.

Market Data & Information Accuracy

All market data, prices, news, research, and other information provided through
iVestor are supplied on an “as is” and “as available” basis. Such information may
be delayed, incomplete, or inaccurate. DFM does not warrant or guarantee the
accuracy, completeness, or timeliness of any information provided.

iVestor App | User Guide 02



Legal Disclaimer iVESTOR

POWERED BY DUBAI FINANCIAL MARKET

Technology & Execution Risks

DFM does not guarantee uninterrupted or error-free operation of the application.
Access to iVestor may be subject to delays, disruptions, system failures, or
connectivity issues. DFM shall not be responsible for any losses arising from
technical issues, execution delays, system outages, or reliance on third-party
service providers, including brokers, custodians, or data vendors.

Limitation of Liability

To the fullest extent permitted under applicable law, DFM shall not be liable for
any direct, indirect, incidental, consequential, or special damages, including loss
of profits or opportunity, arising out of or in connection with the use of, or
inability to use, the application, reliance on its content, or execution of
transactions through the platform.

Jurisdiction & Compliance

The application is intended for use only in jurisdictions where its use is permitted
by applicable law. Users are responsible for ensuring compliance with all
applicable laws and regulations, including those of the United Arab Emirates.

Educational Content

Any examples, illustrations, workflows, and guidance provided within the
application or related user materials are for general informational and
educational purposes only and do not constitute investment recommendations.

Contact Us

iVestor

Email: support@ivestor.ae

Website: www.ivestor.ae

Address: World Trade Centre (Rashid Tower) Sheikh Zayed Road

iVestor App | User Guide 03
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How to Onboard to iVestor

IVESTOR

How would you like to continue? X

Select an option to sign in, create an account

Or recover access e 1
L]

@ Continue with UAE PASS Create your account using
your email address or UAE
PASS.

iVestor App | User Guide 04




How to Onboard to iVestor

02.
Enter Your Email

Enter your email address to
create your account.

é_

Enter email

Recover account

QIWIEIR|TIYJU] Il JO|P

A|SID|FIGIH]J]K]L

4 Z X|C|V|B|N M/IS

123 space @l - return

03.
Provide OTP

Enter the code sent to your
email.

e

Enter code from the email

Ne sent it to victor.h@thegradient.com

Open mail app

2
5
8

0

iVestor App | User Guide 05



How to Onboard to iVestor

04. 05.

Add Your Phone Verify Your Phone
Number Number

Enter your registered phone Enter the OTP sent to your
number. mobile number.

o o

Confirm your phone number
Enter the 6-digit code sent to +971 551 234 567

Enter your phone number

Your phone number IS required to protect yo

iccount and for essent:al communication

I= v +971 551234 567

152127

1 2 2

4 5 5

8

7 8

0 0

iVestor App | User Guide



How to Onboard to iVestor

06.
Create Password

Set a strong password to
secure your account.

&

Create password

The password must contain:
v/ Lowercase letter v/ Uppercase letter

v Number + 10+ characters

qgiwlefritiyluliljo

alsldliflglihlijlk]l]

zixlclvib|n|m/ s

space return
|

p

07.
Enable Face ID
(Optional)

Use Face ID for faster and
more secure sign in.

Use Face ID to access the app?

It's fast and secure. You can always use your

password instead.

Use Face ID

Set up later from settings

iVestor App | User Guide
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How to Onboard to iVestor

08.
Enable Touch ID
(Optional)

Use biometrics for faster and
more secure sign in.

Use Touch ID to access

the app?

fast and sex You

password instead

Use Touch ID

Set up later from settings

09.
Review Account Setup

See the steps required to
complete your iVestor
account.

(® Make sure you have your Emirates ID or
Passport ready before you begin.

Create your iVestor account

Providing this basic information takes up to 5
minutes of your time, and keeps your account

secure

1 Provide phone number

Scan your ID

Perform the facial verification

Personalize your card

Add your delivery address

| have read and agree to the Terms & Conditions

Continue

iVestor App | User Guide 08



How to Activate Your Digital Card

10.
Personalize Your Card

Choose the name that will
appear on your card.

- B \
Al T .

Enter cardholder name

HAMAD SALEM ABDALLAH

Choose at least 2 names:

Hamad Salem ‘ Abdallah

Continue

11.
Enter Your Address

Provide your residential
address.

Enter your residence address

) umber

+971 551 234 567
ountry

United Arab Emirates

Dubai

34H9+RX

Continue

iVestor App | User Guide

09



How to Activate Your Digital Card

12.
iVestor Digital Card
Created

Your iVestor digital card is
created and you can use it by
signing into your account.

Just one last step

We've created your digital iVestor card

Please sign in ta setup your account and start using
iVestor.

13.
Activate Your Digital
Card

Your digital card is ready to be
activated.

Congratulations!

Your digital iVestor right here

and read
HAMAD SALEM ABDALLAH
Your digital card is ready to use. Pay online, in-store,

and on the go. You can always print the card in
settings

Activate the card

iVestor App | User Guide
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How to Activate Your Digital Card

14.
Enter OTP

Verify your card using the
code sent to your phone.

L

Activate the card
Enter the 6-digit code sent to +971 551 234 567

152127
2

ABC

5

JKL

8

TUVv

0

15.
Create Card PIN

Set a secure PIN for ATM and
in-store transactions.

Create card PIN

You will need this PIN for some ir

iVestor App | User Guide
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How to Activate Your Digital Card

16.
Activate Your Card

Verify your card using the
code sent to your phone.

e

Activate the card

Enter the 6-digit code sent to +971 551 234 567

152127

2
5

JKL

8

0

17.
Add to Apple Wallet

Use your card instantly with

Pay in stores and online wi stor card

anywhere Apple

{
|
Add your card to Apple Wallet

Add to Apple Wallet 1 7

iVestor App | User Guide 12



How to Activate Your Digital Card

18.
Order a Physical Card
(Optional)

If you prefer a physical card,
you can order one from
settings.

i Add to Apple Wallet

* Freeze card

@ Modify security |
PIN
E’D Change PI 7

Order a physical card
@ phy

Use a physical card to withdraw from ATM

19.
Select Delivery
Address

Choose your registered
address or add a new delivery
address.

Select delivery address

nce address o

dress for the new card delivery

Residence address
Sheikh Z Road, Duk

Enter another address >

iVestor App | User Guide
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How to Activate Your Digital Card

20.
Review Address Details

Review your delivery address
and continue.

e

Verify your data

we'll deliver the card 1o this addres

Dubai
Sheikh Zayed Road
79000

+380 67 234 56 70

Looks good

Enter another address

21.
Physical Card Request
Submitted

Your physical card is being
printed and will be delivered
soon.

(@ It may take up to 3-5 working days for your
card to be delivered. For international
deliveries, please allow 7-14 working days.

N
ol T .- \

|

v

All set!

on be printed and sent to
Road, Dubai.

Finish

iVestor App | User Guide
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How to Open a Trading Account

Wallet, AED

0.00

 Hide Graph

AED
® Portfo

All time

Holdings Futures Lel

Open a trading
account today

Expand your investment horizon

01.
Go To Wallet Tab

L]
Indicates that you have no
active holdings and prompts
you to open a account.

with any of our partner brokers

iVestor App | User Guide 15




How to Open a Trading Account

02. 03.
Intro Page Select Broker

Start the process by Choose your preferred broker.

completing all the steps.
@ Note: You will need a valid Proof of
Address to upload during the account

opening process.

e

Select a broker member you
would like to continue with

The broker you choose will be linked to your iVesto

account once the trading account is o

An iVestor investment account will be createc
where you can transfer funds or top up you

int to be able 1

Apply for a trading account

YZ xCube ® >

1 Select a broker member

BHM Capital O
2 Complete KYC

3 Sign the agreement

Open account

iVestor App | User Guide



How to Open a Trading Account

04 .
Answer A Few
Questions

Select your current
employment status

What is your current
employment status?

Employed >

Retired

Student

Unemployed

05.
Select Your Objectives

Select your reason for trading.

<

What are your investment
objectives?

To protect the value of my capital

source of income

Long term savings and financial
planning

To grow my funds exponentially

iVestor App | User Guide 17



How to Open a Trading Account

06 .
Upload Documents

Upload all the necessary
documents.

(@ Make sure the details you upload match
your official records.

e

One last step

coples of below reql
1 in order to finish the process a

account for you

Proof of Address

(eg, Recent utility bill or bank statement issued
within the last 3 months or title deed or tenancy
contract, The document must clearly show
your Full name.)

(Y Attach file

Continue

07.
Review Information

Review and edit your personal,
employment, and financial
details.

Hamad Al Naser, Ukrainian
Employed

My company, Banker, Employer
address, Employer contact

Yes, Company name, Position

Yes, Hamad Salem Naser, Sibling
(brother/sister), company name,
position

Continue

iVestor App | User Guide
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How to Open a Trading Account

08. 09.
Terms And Conditions Account Creation

Review and accept the Success

agreement before continuing. Your trading account has been

@ Your trading account will be issued by the SUCCeSSfU”y Created, and you
selected broker and is subject to their can now start trading‘
approval.

@ If you did not receive your trading account
number, your broker will reach out to you
for additional requirements.

ome

Terms & Conditions

Please read the agreement before you continue

These iVESTOR Card (the “Card") Terms and

Conditions (The "Terms and Conditions") set

out the provisions governing the use of the CongfatmatiOHS!
Card and the relationship between Emirates BHM

NBD Bank PJSC (the “Bank”), Dubai Financial

Market PJSC (the "DFM") and the Cardholders.

Please note that to enable you to use the Card,

it requires to be activated by you. Please call 45789254

the 24 hour iVESTOR Customer Service

number on +971 4 305 5555 immediately, by

completing the identification procedures and

providing relevant Identification Facilities. 1 Explore various companies
Activation of the Card, as per above and/or

usage of the Card for any services offered : 2 Choose securities
hereunder and conducting any transaction with

the Bank/DFM through this Card shall
Buy, Sell, Trade!

| agree on the accuracy of the data provided

I have read and agree to xCube LLC terms &
conditions

Continue Start trading

iVestor App | User Guide



How to Deposit into Your Trading Fund Account

Wallet, AED (0

99,537

k2 Hide Graph

® Poctliolo va

Month All time

Holdings Futures Leu

Trading funds
AED 10,000

iVestor cards
Savings

Portfolio i, AED 22.481.37 ~

01.
Click On Trading Funds

From Wallet

View your trading fund
account balance here.

@ Your trading funds account will be
created once your trading account is
active.

iVestor App | User Guide 20



How to Deposit into Your Trading Fund Account

02.
Select Deposit

Displays your available buying
power and withdrawal amount,
with options to deposit or
withdraw funds.

o Trading funds

Amount you can
use to trade

Buying Power ®

AED 10,000

Withdrawal amount: AED 16,400.00

You can check your connected brokers here, add

2 Deposit

LB ading accounts

Amount you
can withdraw
to your iVestor

your trading account numbers

new ones and see

@ xCube

&> BHM Capital

03.
Enter Amount

Transfer funds from your
iIVestor account to your
trading account.

Deposit

iVestor App | User Guide
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How to Deposit into Your Trading Fund Account

04.
Transfer Complete

Confirms your transfer has been
completed successfully and shows
transaction details.

(@ You can start trading instantly once your funds have
been deposited.

‘:\/'.

You're all set!

wir transaction has been successfu completed

° My iVestor

+ AED1,000.00

a‘ Trading Account

Continue to Home

iVestor App | User Guide
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How to Withdraw from Your Trading Fund

Account

Wallet, AED

99,537

l# Hide Graph

All time

m Holdings Futures Lel

Trading funds

AED 10,000
iVestor cards
Savings

Portfolio

01.
Open Trading Funds

Access your trading balance

from the wallet section.

iVestor App | User Guide
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How to Withdraw from Your Trading Fund Account

02.
Select Withdraw

Choose to withdraw money
from your trading account.

Trading funds

Amount you can

use to trade
Buying Power ®

AED 10,000

AED 18 400 AN

Withdrawal amount: AED

Trading accounts

You can check your connected brokers here, add

Amount you
can withdraw
to your iVestor

new ones and see your trading account numbers

@ xCube

&7 :
< BHM Capital

03.
Enter amount

Input the amount you want to
withdraw to your iVestor
account.

Withdraw

account

t: AED 2,000.00

Confirm

iVestor App | User Guide
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How to Withdraw from Your Trading Fund Account

04 .
Withdrawal Successful

Your funds have been transferred
successfully to your account.

&

g Trading Account

+  AED1,000.00

o My iVestor

Continue to Home

iVestor App | User Guide
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How to View Your Connected Brokers

Wallet, AED

99,537

 Hide Graph

382.4 80%]) today

All time

m Holdings Futures Lel

Trading funds

AED 10,000
iVestor cards
Savings

@, AED 22.481.37 A

01.
Open Trading Funds

Tap on trading funds from the
wallet section.

Portfolio

iVestor App | User Guide 26



How to View Your Connected Brokers

02.
View your Brokers

You will be able to view all your
connected brokers.

& Trading funds

Buying Power ®

AED 40,000.00

Withdrawal amount: AED 16,400.00

Trading accounts

You can check your connected brokers here, add

new ones and see your trading account numbers

W#4) xCube >

N7 .
G BHM Capital

iVestor App | User Guide



Homepage: Dashboard Overview

01

) Search Page
DFMGI v @ @
Search for securities here.
3,273.19

® Index

Month Year All time
02
478,891,100.56 208,632,}68 |ndices Page
Top movers View market indices (DFMGI/
| DFMSD.

Stocks

By value By volume Gainers Losers All

DFM aeD 13.08

“om I 03
Trading

Start trading DFM securities by
clicking this button.

iVestor App | User Guide 28



Homepage: Dashboard Overview

03.
Top Movers

Explore all top gaining and
losing securities.

Month All time

478,891,100.56 208,632,768

Top movers A
Stocks ut
By value By volume Gainers Losers All
& DFM AED 13.08
Value: 292,191,179.15 20.30%
=y

EMIRATESNBD AED 24.85
«a SALIK AED 5.86
- ) i

% EMAARDEV AeD 14.35
e 1,767 S » 49

Watchlists

Bb

04.
Company Page

View detailed company
performance and trading
options.

ST AN .
TSt
LR W \I

Month All time

208,632,768

Top movers A
Stocks |
By value By volume Gainers Losers All
&, DFM A0 13.08
(_:-:) DIB nm\9.?3
EMIRATE?NBD AEB,ZIAII?S
«a SALIK AED 5.86
| i
AeD 14,
g EMAARQEV _ ED 35

See all

iVestor App | User Guide
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Homepage: Dashboard Overview

05. 06.

All News Upcoming Corporate
View detailed company Actions
performance and trading

Check upcoming market

OptiHE events.

@ ARMX nen 5.02

Pl
A af0 13.75

oo GEED . o .

@ UNIONCOOP

See all news

My Favorite
i Upcoming corporate actions

News & disclosures

GULFNAV

Paymenlt date: Dec 2, 2025

GULFNAV

BOO e

»
\ E‘ Ex dividend day

ALSALAMSUDAN
AURA

QB Ex dividend day

GFH

ARJS
UNIONCOOP a Registry closing date B B

See all news

See all upcoming actions

iVestor App | User Guide



Homepage: Dashboard Overview

07.
Indices

View index performance and
insights.

suun (D

wax_  BOD Meeting

SALAM_BAH
Q General Assembly

See all upcoming actions

Indices

DFMGI 3,254.92
22.68%

Sectors

Communication Services

Consumer Discretionary

Consumer Staples

Exchange Traded Funds

08.
Sectors Page

Browse companies by sectors.

See all upcoming actions

Indices
3,254.92

1,181.39

Communication Services
1 companies

Consumer Staples
Exchange Traded Funds
Financials

Industrials

iVestor App | User Guide
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How to Trade: How to Buy Shares

DFMGI v

3,273.19
382.46 (0.80%) Nov 25, 2025 13:01:59
® |ndex

Month Year All time

478,891,100.56 208,632,768

Top movers

01.
Click On Trade Button

Futures

e EMAARQ25 AED 4.12

@ DIBQ25 AED 2.96

DFMV25 AED 2,202.99

Click here to start trading.

iVestor App | User Guide
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How to Trade: How to Buy Shares

02. 03.

Select Buy Choose Security
Actions to buy and sell Search and select a stock or
securities, deposit funds to futures contract to proceed
your trading fund account, with trading.

and view your trading activity

history.

Choose security

DFM AED 1.46
A4 Dubai Financial Market v 0.65%
| wr . F

@ Buy @ AIRARABIA AED 3.79
Buy more shares =

DFM AED1.74

P
s 1]
R

0 TALABAT AED 1.32

« \ Transfer securities

Deposit

@ AIRARBG26 AED 5.267
e ANSRIG26 AED 16.12
———

Activity history

iVestor App | User Guide
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How to Trade: How to Buy Shares

04.

Select Trading Account
Choose a broker account to
trade with and view your

existing shares of selected
company.

Select trading

05.
Select Order Type

Choose an order type from
below options.

Buying Power ®

AED 20,000.00

ed funds: AED 0.00

Y/ xCube >

Holdings res

Available for sell 0 shares

<% BHM Capital >

0 shares

0 shares

Select order type X

Limit Buy Order

Buy DFM at a price you specify.

Market Buy
Buy AIRARABIA 2t the best availa
prige

iVestor App | User Guide

34



How to Trade: How to Buy Shares

06. 07.
Enter Number Of Review Order

Shares/ Value (Buy) Review and confirm your order

tail fore final mission.
Enter value amount or details before final submissio

number of shares to buy.

e 06 <

Market v BHM Capital v Buy 2 Buy order confirmation

nce confirmed, these details cannot be changed

AED 1.46 (3)

& DM

Click here to view
in AED or shares.

ver: AED 20,000.00

1000 -

Buyer

Name Hamad Salem Naser

imated 100 shares () Broker BHM Capital
nmi E 1

2.24 (including VAT
Order details

Market Order

Market

2

Commission AED 12.24

Estimated Amount AED 1,12.24

iVestor App | User Guide 35



How to Trade: How to Buy Shares

08.
Order Placed Successfully

Confirms your order has been
submitted and provides the order
reference for tracking.

@ "View Order History" to track your trades.

Market buy - Completed

Mar 4, 2025, 12:10 PM

AED 604.00

100 shares

Total With Commission AED 616.24 v

8 View Order History

iVestor App | User Guide 36



How to Trade: How to Sell Shares

DFMGI v

o1

® |ndex

Month Year All time

478,891,100.56 208,632,768

Top movers

01.
Click On Trade Button

Futures

e EMAARQ25 AED 4.12

@ DIBQ25 AED 2.96

DFMV25 AED 2,202.99

Click here to start trading.

iVestor App | User Guide

37



How to Trade: How to Sell Shares

02. 03.

Select Sell Choose Security
Actions to buy and sell Search and select a stock or
securities, deposit funds to futures contract to proceed
your trading fund account, with trading.

and view your trading activity

history.

Choose security

DFM AED 1.46
A4 Dubai Financial Market v 0.65%
n wr . F

Trade . @ AIRARABIA AED 3.79

DFM AED1.74

sy
s 1]
R

Q Sell TALABAT AED 1.32
Sell any shares you own .

Deposit

Q AIRARBG26 AED 5.267
Q ANSRIG26 AED 16.12
———

Activity history

iVestor App | User Guide
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How to Trade: How to Sell Shares

04.

Select Trading Account
Choose a broker account to
trade with and view your

existing shares of selected
company.

Select trading

Buying Power ®

AED 20,000.00

ed funds: AED 0.00

Y/ xCube >

Holdings res

Available for sell 0 shares

<% BHM Capital >

0 shares

0 shares

05.
Select Order Type

Choose an order type from
below options.

Select order type

Limit Sell Order 5 0
Sell AIRARABIA at a price you spN

Market Sell
Sell AIRARABIA at the best av
prlee

iVestor App | User Guide
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How to Trade: How to Buy & Sell

06.
Enter Number Of
Shares/ Value (Sell)

Enter value amount or
number of shares to sell.

= ?e!l, l}\vllﬂ:!\l‘\l?ABlA Qb

Market v > BHM Capital v Sell 2

AED 0.965 (3)
Click here to view

H |
in AED or shares. 7 7
1 .3 R :

nated 18 shares

nission AEL 55 (including VAT)

07.

Review Order
"Review and confirm your
order details" before final

submission, as changes
cannot be made afterward.

e

Sell order confirmation
ynce confirmed, these details cannot be changed
@ DFM

Financial Market

Hamad Salem Naser

BHM Capital

Market Order

Market

I accept iVestor order management terms and

conditions

iVestor App | User Guide 40



How to Trade: How to Buy & Sell

08.
Order Placed Successfully

Confirms your order has been
submitted and provides the order
reference for tracking.

@ "View Order History" to track your trades.

Market sell - Completed

Mar 4, 2025, 12:10 PM

AED 604.00

100 shares

Total With Commission AED 616.24 v

8 View Order History

iVestor App | User Guide 41



How to Open a Futures Account

Wallet, AED

0.00

A AED 0D today
® Portfolio value

|~ Hide Graph

Month Year All time

Holdings Lending

Your Futures will
appear here

You can buy or sell Futures contracts
using your Trading funds. Learn more ﬂlﬂ

01.
Go to Futures Tab

Access futures trading from
your wallet dashboard.

02.
Start Futures Account

Setup

Open Futures account

Begin the process to start
futures trading.
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How to Open a Futures Account

03.
Review Benefits

Understand key advantages
like leverage and market
flexibility.

eme

Open a Futures Account to
Unlock Advanced Trading

Vestor Futures Account Offers the Following

Trade in Both Rising and Falling
Markets

Diversify Your Portfolio

jinst ot

Open Futures account

Not interested

04 .
Accept Terms &
Conditions

Review risks and confirm your
agreement to proceed.

e

Terms & Conditions

e read the agreement before you continue

Declarations and Acknowledgments

I acknowledge that futures contracts are
complex financial instruments that involve a
high degree of risk, including the potential for
substantial financial losses.

I understand and accept that trading in futures
may result in losses exceeding the amount of
my initial investment.

I confirm that | have read and understood the
contents of the DFM Futures Product
Disclosure Statement, including the risks,
features, and obligations associated with
futures trading.

I confirm that trading in derivatives is suitable
for my financial situation, investment
objectives, and risk tolerance.

I have read and agree to broker member EHM
Capital terms and condition.

Continue

iVestor App | User Guide
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How to Open a Futures Account

05. 06 .
Application Processing Request Under Review

Your request is being Your futures account request
submitted to the broker. is under review by the broker.

@ If you have any questions about your
account, please reach out to your broker
directly.

Your Futures account
request is under review

t may take up to 24 hours for your

Application processing

Please wait a moment

communicate with you on your Future

Reference number

ENBD-0023-12TR-29QR

iVestor App | User Guide



Futures Dashboard Overview

Futures Net P&L, AED (O

100

A AED 382.46 (0.80%) last week

|~z Hide Graph

Month

Overview Holdings

Margin Level

Collateral value
Trading funds

Unrealised Losse:
Margin Requirement

Collateral Utilisation %

Year All time

@ Margin level: Covered

®

AED 39,800.00

AED 13,000.00

>100%

01.
View Portfolio

Performance

Track your total P&L and
performance over time.

02.
Navigate Dashboard

Tabs

Switch between different
views to explore your
portfolio.
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Futures Dashboard Overview

03.
Check Margin Details

Monitor your margin status
and trading capacity.

Month All time

Overview Holdings

Margin Level @ Margin level: Covered @
Collateral value AED 39,800.
Trading funds AED 40,000.0
Unrealised Losses -AED 200,
Margin Requirement AED 13,000.00
Collateral Utilisation % >100%

EMAARQ25 50 contracts

04.
Review Positions List

See all your active futures
positions in one place.

Margin Level

Collateral value AED 39,800.00

Margin Requirement AED 13,000.00

Collateral Utilisation % >100%

DFMQ25 100 contra
(@} DFM FUT - Aug 2025 Long
xCube
Net P& +AED 50.00 (0.38%)
DFMQ25 50 contracts
(4@) DFM FUT - Aug 202t Long
BHM Capital
Net P&L +AED 50.00 (0.38%)
DIBQ25 50 contracts
/&)
(:_0) DIB FUT - Apr 2025 Short
xCube
Net P& +AED 50.00 (0.38%)

‘—
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Futures Dashboard Overview

05.
Tap company to view
details

Get detailed insights for each
selected position.

- AED 39,800.00

Inrealised Losse

Collateral value

Trading funds

Margin Requirement AED 13,000.00
Collateral Utilisation % >100%
DFMQ25 100 cont
DFM FUT - Aug 2025 Lon
xCube
Net P&l +AED 50.00 (0.38%)

DFM FUT - Aug 2025 AED 41,200.00

Broker xCube
Current price AED 4.12
Average cost price AED 4.10
Required margin AED 13,000
Unrealised P&L +AED 200.00
Realised P&L -AED 150.00

@ Add to position

@ Close position

06.
Take Action on Position

Add or close your position

Collateral value AED 39,800.00

Margin Requirement AED 13,000.00

Collateral Utilisation % >100%

DFMQ25

100 contracts

xCube

DFM FUT - Aug 2025 AED 41,200.00

@ Add to position

@ Close positiol

50 contracts

DFMQ25

BHM Capital
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How to Trade Futures

01.
Search for Futures

DFMGI v @
3 273 1 Find available futures contracts
[} . from the market screen.

382.46 (0,.80% 025 13:01:69

Month
478,891,100.56 208,632,768
Top movers

By value By volume Gainers Losers

cune EMAAR AED 13.08

» 0.30%

é@ DIB AED 9.23

% 0.12%

@ EMIRATESNBD AED 24.85

e .
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How to Trade Futures

02.
Select a Future
Contract

Choose the contract you want

to trade.

g ANSRIH26
ANSRI FUT - 19 March 2026

EMAARQ25
MAAR
MAAR - FUT Aug 2025

a
€,
e

DIBQ25

DFMV25

AJMANBANKV25
© Ajmaar K FUT - Apr 2

OMOILX25

03.
Choose Trade Type

Decide whether to buy (Long)
or sell (Short).

DFM -1
DFMZ26 « DFM

DFM26

AED 5.533 ®
© 0.071(0.24%) today

Best Bid
Best Offer 4.20 x 500
Spot Price 5.37 (-2.71%)

AED)O{.?}?\G
AE,I?HAI‘J‘Z
AED 2.96

2 1.13%
AED 2,2}0‘2‘:‘9‘9

AED 2,202.99

USD 10.71

Analysis Company News
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How to Trade Futures

04 .
Enter Trade Details

Input the number of contracts
or total value.

& Buy DFM FUT - 19 March %

DFM26
Market v 77 xCube v Buy 2

5 3000 4.200 x 500

AED 5.533 (3)

Buying power: AED 20,000.00

1 00 Contracts &

ated order value AED 41,200.00 (D
quired margin AED 13,004.12 ()

Continue

05.
Review Order

Check all trade details before
placing your order.

& DFMFUT-19 March

Hamad Salem Naser (me)

vZ xCube LLC
Market Order
Aug 30, 4:00 PM
AED 412

100

AED 41,200.00

iVestor App | User Guide
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How to Trade Futures

06.
Order Placed Successfully

Confirms your order has been
submitted and provides the order
reference for tracking.

DFM FUT - 19 March 2026

Market buy - Completed

Mar 4, 2026, 12:10 PM

AED 13,000.00

100 contracts

Margin With Commission AED 13,004.12 v

6 View Order History
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Portfolio & Holdings Overview (Wallet)

Wallet, AED

99,537

l Hide Graph

382.46 ([ %) today
® Portfo alue

Year All time @1 .
Click On Overview Tab

View your total cash balance
AED 71,670.02 ~ and your portfolio.

Trading funds

AED 10,000.25 >

@ iVestor cards
Savings

Portfolio ] AED 22.481.37
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Portfolio & Holdings Overview (Wallet)

02. 03.
Click On Holdings Tab Click On Futures Tab

View all your owned securities View your futures profit & loss,
in one place and monitor the margin level, collateral details,
progress. and open positions summary.

@ Unrealised P&L helps you identify how
much profit or loss you made.

/ Lo

@ Futures P&L, AED ©® (% ‘

100..

| Hide Graph

Wallet, AED

99,537

k¥ Hide Graph

peek

® Fortle

Month All time
Month All time

Holdings Futures Overview

AED 2,823.80 Margin Level

Collateral value AED 39,800.00

2,017 shares Margin Requirement AED 13,000.00

Collateral Utilisation % >100%
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How to View Your Investment Distribution

01.

View your investments
Wallet, AED (O .

99537 .. View all of your distribution of
: ' investment.

l Hide Graph

382.46 day

All time

m Holdings Futures

Cash Balance AED 71,670.02 ~

@ Tradlng funds N

|Vestor cards

Savmgs

Portfolio ] AED 22.481.37
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How to View Your Investment Distribution

02.
View Investments
Category

Here you can see all of your
Investments Category.

Analytics

Portfolio Savings

Total portfolic

12,000.00

A AED1

Real Estate

Finance
Energy

Telecom
\ehG

03.

Open Category Filter

View companies by category
and track their performance.

np®

Real Estate
N\
2 securites
DIB 9,036.00
100 shares 210.10%
Unrealized P&L +AED 50.00 (0.38%)
AJMANBANK 5,433.00
100 shares 2 10.10%
Unrealized P&L +AED 50.00 (0.38%)

Consumer discretionary
securitie

Consumer staples
.

Exchange traded funds
1 security

Financials
iiithes

Industrials
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How to Subscribe to IPOs

DFMGI v

3,273.19

382.46 (0.80%) today

Month Year All time

478,891,100.56 208,632,768

01.

DEM IPO IPO From Homepage

Subscription period starts in 2 days

7N

Z N

\! J
"/

View available IPO opportunities
directly from the homepage.

Top movers

By value By volume Gainers Losers

AED 5.02

AED 13.75
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How to Subscribe to IPOs

02. 03.
IPO Details Page Select Subscriber

Review IPO details, timeline, Select who you want to
documents, and minimum subscribe for or add another
investment. investor.

é_
@
DFM IPO

e

Select whom you'd like to

)ss a range of Hamad Salem Naser
.... Read More

1234-5678-1234-5678

G2 Go to website @ View Prospectus
Mir

Fatima Naser

TBA 40,000,000

Timeline Vf?f??f“???f_

& Upcoming

o Subscription period

Allocation

Listing

Subscribe

Add another person

VLUIITHILD
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How to Subscribe to IPOs

04 .
Select Tranche

Select the eligible tranche for
subscription.

ome

Which tranche are you
subscribing to?

che to which you're subscribing

higher status, incr

Tranche 1-Public

Open for all individual and corporate investors

Tranche 3 - [Company name]
Eligible Staff

Open for all [¢ me] eligible employee

05.
Select Depository
Account

Allocated shares will be
deposited into this account.

@ If you already have a trading account, simply
select the broker linked to your account to
start trading once the company is listed.

Select depository account

will be deposited in the

Dubai CSD

iVestor App | User Guide
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How to Subscribe to IPOs

06.
Select Payment
Method

Select available funding
source for subscription.

(@ Make sure you have sufficient funds in your
iVestor account before you subscribe.

(_.

Select payment method

q My iVestor
AED 27,430.00

° Sulaiman's iVestor
AED 1,221.00
° Fatima's iVestor 5
AED 5,309.00

Enter Subscription
Amount

Input investment amount.

DFM IPO

Share price TBA

Continue

iVestor App | User Guide
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How to Subscribe to IPOs

08.
Review Subscription

Review subscription details before
confirming.

Review subscription

nce confirmed, these details cannot be

Dubai Financial Market

Hamad Salem Naser (me)

Dubai CSD

TBA
AED 5,000.00

Total to pay AED 5,000.00

| have read and agree to the iVestor 1P0 Upgrade
Fees and charges

| have read and agree to the Terms & Conditions

Confirm & Pay

09.
Subscription Success

Your IPO subscription has been
successfully submitted.

@ Once the subscription period ends, your
allocated shares and any refunds will be
credited to your iVestor account.

Congratulations!

Your pr tion to DFM IPO
to AED 5,000

Add another subscription
Buy more shares of the same >

company

Finish

iVestor App | User Guide



How to Upgrade Your IPO Subscription

Standard subscription

@ Continue with AED 5,000

{> 3x (300%) leverage
BRI TN

° Upgrade to 300% Select Upgrade Option

No additional investment required, your

subscription will be AED 15,000 (fees .
apply after allocation) Increase your investment power
by selecting an upgrade option.

(® Upgrading your IPO subscription may
e Upgrade to 500% increase your share allocation.
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02.
Provide Information &
Subscribe

Enter personal and financial
details to proceed with
upgrade.

&

We need some additional
information to process your
upgrade request

Personal Details

Above 20.000 _) Below 20.000

2 Apply for upgrade

How to Upgrade Your IPO Subscription

03.
Review Upgrade
Subscription

Check subscription amount,
upgrade value, and fees.

e

Review subscription

once confirmed, these details ¢z

& DFMIPO

Subscriber

Hamad Salem Naser (me)

Dubai CSD

TBA
AED 5,000.00
Total to pay AED 5,000.00

IPO Upgrade details

Bank partner Bank name

bank logo

Upgrade amount AED 25,000.00

Confirm & Pay

iVestor App | User Guide

62



How to Upgrade Your IPO Subscription

04 .
Subscription Success

Your IPO subscription upgrade has
been successfully submitted.

@ You will receive an email once your IPO upgrade is
confirmed.

Add another subscription
Buy more shares of the same
company

Finish

iVestor App | User Guide
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How to View Dividends

My iVestor, AED

8,320 .0

e

Send Account info

iVestor

Toda

01.
Open Transaction

History

@ Alya Al Suwaidi

5375********‘]111

Viktor Hotskivskyi
D Many K

‘DL!lbai‘ NB'D « 2427

Bh 537peeReasentfl]

Access your account activity
from the wallet section.

iVestor App | User Guide
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How to View Dividends

02.
Search Transactions

Use search to quickly find
specific transactions.

My iVestor « 2127

4,500.00

88 B Qaf

° Alya Al Suwaidi
Card insie

O e

}lr)Lynba.irNBJD . 2427

o Lamya A AlMudhareb 240.78

QIWIER|T|YJU]TI JO]P

AIS|D|F|G|H]JIK]L

4+ Z|X|CIVIBINIM S

@

Y

03.
Open Category Filter

Filter transactions by category
for better visibility.

Select category

Top-up

Send funds

Investment

IPOs

(» Dividends

Transfer securities

Food & Beverages

Fuel

Shopping

Telecommunications

Travel

iVestor App | User Guide
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Filtering Dividends by Date

04.
View Dividend History

See all your dividend payouts
with date and amount.

3,000.00

(») ALEC Dividend 2025
Af 18, 202

(%) DU Dividend 2025

QIWIER|T|YJU] T JO|P
AIS|IDI|FIGI|H|JIK]L

4 Z X CVBNMK

\ @ g

05.
Filter Dividend by Date.

You can view your dividends
by filtering by date.

Select date / date range

Single date Last week Last

Clear dates

iVestor App | User Guide
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How to View Company Information

DFMGI v

Month

478,891,100.56
Top movers

By value By volume Gainers

3,273.19

208,632,768

Losers

AED 13.08

m 0%

AED 9.23

*0.12%

AED 24.85

¥ U.85%

01.
Search Company

By clicking search you can
find all the companies.

iVestor App | User Guide
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How to View Company Information

02. 03.

Specific Company See Company Details
Use search to quickly find Click any company to see
specific company. details.

Search

Search

EMAAR AED 15.20

EMAAR

AED 15.20
A . Emaar PJSC 210.10%

woae EMAARQ25 AED 16.00 woae EMAARQ25 AED 16.00

e EMAARU25 AED 16.12

e EMAARU25 AED 16.12

e EMAARV25 AED 15.58 woe EMAARV25 AED 15.58
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How to View Company Information

04. 05.

View Company View Company
Holdings Analysis

Click on Holdings Button to Click on Company Button to
see to see your holdings (if see Company performance..
any).

(@ You can view the shares you own in detail
with each broker.

Holdings

4 Holdings Analysis Company
|

Overview

Your holdings

Day Range

f————— |
L]

Your current holdings
AED 500.00 100 shares

52 Week Range

220 shares v
L ]

Stock movement

—
L]

| Services 40 shares v

10 shares v 2.54
2.53
3.678

Open orders 187.24K

191.36K

+ AED 401.90

Performance
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How to View Company Information

06 .
View Company Details

Click on Company Button to
see Company Details.

Holdings Company

Company ove
DFM
ARMX
AED000201015
Industrials
Jun 15, 2006

Dubai, UAE

curity and its
ectively referred to as “the

1S "Group entities”)

y was listed on the Duba

2005. The principal

07.
View Company News

Click on News Button to see
latest Company News.

Holdings Analysis Com

Latest news

oARMX
scting N6

iVestor App | User Guide
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How to Set Company Alerts

¢ ARAMEX PJSC b
ARMX « DFM ™~

AED 2.51 ®
o;»:" ).24%) today

Best Bid 4.06 x 3000
Best Offer 4.20 x 500

08.
Add Company to
Watchlist

Click on Watchlist button to
add any company in your
Watchlist.

09.
Active Price Change
Alert

D ™ am
Holdings Analysis News

Company overview

To active price change alert,
click on this Alarm button.

iVestor App | User Guide
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How to Set Company Alerts

10. 11.
Select Alert type Create Alert

Select any alert type you want Set your alert preference.

to set.
(@ You will receive an alert once the price
reaches your selected target, so you can
take action.

<« Create alert

Aramex PJSC AED 4.12
ARMX « Nasdaqg Dubai 1(0.24%)

Alert type

Price reaches

AED 41N

Frequency

Only once Once a day Always
Alert type X
1 9 Price reaches
Tap Price rises above

Price drops to
Change is over

Change is under

N

1 1 Create alert

iVestor App | User Guide



Virtual Card Overview

01.
Top Up

My iVestor, AED

8,320 .0

e

Send Account info

iVestor ceee 2127

@ Alya Al Suwaidi

20 5375eswsereqin]

Card transf

¢ Viktor Hotskivskyi
.- D Many 1Nk

Yesterday

pl

®
Add money to your iVestor
account using multiple options.

02.
Send Funds

Send money to your iVestor
card, your bank account, or
other iVestor users.

03.
Account Info

View your IBAN information and
bank details.

04.
Card Settings

4\ 5375********‘]111

@
View settings option for your
card here.
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How to Apply For a Virtual Card

-

.'/
7

//

!

O R RO R T — Y
WIy TVESIUI, ALV

8,320 .0

e

Send Account info
iVestor
Alya Al Suwaidi
5375****&***‘]111
Viktor Hotskivskyi
D Many 1Nk
Dubai NBD « 2427

5375 exeearqql]

01.
Click Cards Tab

Tap Cards from the Top Card
icon to access your card
management screen.

iVestor App | User Guide
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How to Apply For a Virtual Card

02.
Create Virtual Card

Select "New virtual card" and
start the process.

(@ Create up to two free virtual cards to keep

your spending organised and easy to track.

Manage cards

New minor card

& Free for each minor

New virtual card
Open a card that works exactly like a
physical one, yet provides mors

security for purchases 2 <

Available 2 cards free for limite..,  .d (

Tap

All your cards

03.
Customize Card Design
Choose your preferred card

design and continue to
personalize your virtual card.

Continue

iVestor App | User Guide
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How to Apply For a Virtual Card

04 .
Name Your Card

Enter a name for your card to
help identify its purpose, such
as travel, shopping, or
subscriptions.

Examples of card names:

Online purchases Traveling

Subscriptions Shopping

Continue

05.
Add Funds

Top up your virtual card by
entering the amount or skip
this step to add funds later.

m Top up with My iVestor
AED 4,500.00

100 .-

iVestor App | User Guide
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How to Apply For a Virtual Card

06 .
Virtual Card Ready

Your virtual card is created
and ready to use. You can add
it to Apple Wallet or Google
Pay for quick payments.

a VISA

Your virtual card is ready
to use!

Add later from card settings

07.
Card Created
Successfully

Your new virtual card is now
active and ready for
transactions.

/ A
i Z

Congrats on your shiny new
virtual card!

Go ahead and try it out

Awesome

iVestor App | User Guide
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How to Add Your Virtual Card to Apple Pay &
Google Pay

My iVestor, AED

8,320 .0

e
Send Account info ‘ 01 .
f Card Settings
| iVestor eees 2127 L)

Add to google/ apple wallet and
view options to control your

Add your card to Apple Pay IVestor.
Pay in stores and online with your

iVestor card anywhere Apple Pay is

accepted

Alya Al Suwaldl

Card transfer

DubalNBD 2427
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How to Add Your Virtual Card to Apple Pay & Google Pay

04 .
Manage Card Settings

You can also access Add to Apple
Wallet from card settings anytime.

Add to Apple Wallet 4

Freeze card
Modify security

Change PIN

Replace card

Submit a dispute

Order a physical card

iVestor App | User Guide
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How to Top Up Your Account

My iVestor, AED

01.
Top Up

Tap on Top up to add funds
your account.

Account info
iVestor
Alya Al Suwaidi
5375******* *‘]111

Viktor Hotskivskyi
D Many K

Dubai NBD « 2427

( I'C ) )

5375 exsearqqle
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How to Top Up Your Account

02.

Select Method

To Top up select any method

from listed options.

e

Here you can see all available options to

Top up

top up your iVestor

iVestor

My iVestor
AED 4,500.00

Hamad's iVestor
AED 50,000,000.00

Other methods

®

&

®

N/

Bank account
AED 2.00 fee

Emirates NBD ATM

No fee

Link / QR-code

To share with other iVestor users

Your Account information
IBAN, SWIFT, Account number, etc

X

03.
Set Amount

After selecting a method,
enter the amount you would
like to top up.

20,000.00

My iVestor, AED

Top up with
My iVestor

15,000 ...

iVestor App | User Guide

81



How to Top Up Your Account

04 .
Top up Successful

Your account has been topped up
successfully.

. +
+ v
’ +

Your account is topped up

Now you can get back to whatever you had your eye

iVestor App | User Guide
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How to Send Funds

My iVestor, AED

8,320 .0

Send

iVestor

@ Alya Al Suwaidi

r

5375********‘]111

Viktor Hotskivskyi
D Many 1Nk

Pubai NBD « 2427

1.

I'C ) )

53758 % exseaxqq1e

Account info

01.
Click Send

Start sending money from
your wallet dashboard.

02.
View your IBAN details

Click this button toView your
IBAN details.
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How to Send Funds

03.
Choose Transfer
Method

Select how you want to send
funds.

@ If you choose bank account method, it will
redirect you to the bank portal.

Send funds

My iVestor

Use ‘iVestor~iVestor' to send funds to
your fellow iVestors, and ‘Bank account’
for everyone else

@ Bank Account N
Takes 1-3 working days, varied fees

5 iVestor - iVestor 5
Totally instant, no fee
Emirates NBD ATM

>
No fee

04.
Select Recipient

Choose a contact or search
using phone number or IBAN.

(@ Use ‘iVestor —iVestor' to send funds to
your fellow iVestor users, and ‘Bank
Account’ for everyone else.

iVestor = iVestor

@‘ Hamad Salem Naser

&J Amaya Kattan

e Afaf Bahar

% Alfonzo Schuessler

Amaya Kattan

) Amiri Mifsud

Barbara Hanson

Benny Spanbauer

iVestor App | User Guide
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How to Send Funds

05.
Enter Amount

Enter the amount you want to
send.

20,000.00

My iVestor, AED

@} Hamad Salem Naser

450 AED

(D Message 0/25 %

Send funds

06.

Add a Message
(Optional)

Add a note to personalize your
transfer.

20,000.00

My iVestor, AED

@) Hamad Salem Naser

450 AED

(D Thanks for the dinner &

Send funds

iVestor App | User Guide
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How to Send Funds

07.
Funds Sent Successfully

Your money has been transferred
instantly.

N B

Funds sent

You made Hamad's day

Undo transfer (5)

Close

iVestor App | User Guide
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How to Split Bills

My iVestor, AED

8,320 .0

e
Send Account info
01.
Open Transaction

Details

@ Zomato A °

Select the payment you want
gy Sm . to split with others.

iVestor

Toda

Viktor Hotskivskyi
D Many thanks

d DubalNBD e 2427

A S3TEHHHHEEHIIN
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How to Split Bills

02. 03.

Start Split Bill Select Participants
Begin splitting the payment Choose up to 10 people to
with your friends. split the bill.

€~ Select up to 10 people

Zomato

©

Other « 2127

Oct 18, 2021, 12:45

- AED 207.00

@ Afaf Bahar

\
\
ENBD-0023-12TR-29QR @) ‘

[E} Add receipt

@ Amiri Mifsud

Y Split bill

H
.:“ Barbara Hanson
U

@ Benny Spanbauer
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How to Split Bills

04 . 05.
Adjust Split Amount Send Request

Divide the total bill by amount Request payments from
or percentage. selected participants.

Split bill: AED 207.00 Split bill: AED 207.00

By amount By percentage By amount By percentage

O Victor Hotskivskyi (me) 51.75 9 Victor Hotskivskyi (me)
\
4 @ Afaf Bahar

/\:3 Afaf Bahar 51.75
Tap
a Afra AlSuwaidi
ﬁ Afra AlSuwaidi 5175
g Amaya Barbara Elmer Katt...
@ Amaya Barbara Elmer Katt... 51.75
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How to Split Bills

06.
Request Sent Successfully

Participants will be notified to
complete their payments.

(@ Quick tip: Create a group with the people you just
selected for future bill splitting. You can add or
remove members on the group settings page.

Split bill request sent

We'll let you know when people send you funds

+ Create group

iVestor App | User Guide
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How to Set a Saving Goal

Wallet, AED

99,537

 Hide Graph

382.46
® Por

Year All time

m Holdings Futures

AED 71,670.02 ~

Cash Balance

@ Tradlng funds

|Vestor cards

01.
Open Savings Section

Savings
AED 5707152

Portfolio

Access your savings goals
from the wallet dashboard.
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How to Set a Saving Goal

02.
Name Your Goal

Give your goal a name that

reflects what you're saving for.

&

What are you saving up for?

Give your goal a name

Goals Examples

Traveling Emergency Investment

QIWIER]TIYU]I |O

A|ISID]|FIGIH]J]K]L

FNZ|X|CIVIB|N M 5

1% Pee

03.
Set Target Amount

Enter how much you want to
save for this goal.

How much do you want to
save?

Specify the amount

2
5
8

0
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How to Set a Saving Goal

04 .
Set Goal Deadline
(Optional)

Choose a deadline to stay
motivated and track progress.

&

How much do you want to
save?

Specify the amount

2 3

6

5
8

TUuVv

0

9

&

05.
Choose an lcon

Select an icon to visually
represent your goal.

&

Select anicon

iVestor App | User Guide
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How to Set a Saving Goal

06.
Goal Created Successfully

Your saving goal is ready to track
and manage.

® You can set recurring payments to your savings
goal through your dividends or by enabling round-
ups.

Own startup

AED 0,00

Q Recurring payments
© Round-ups

Dividends
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94



How to Open a Minor Account

Manage cards

New minor card

Open a card for your child and
manage their transactions

Free for each minor

New virtual card

Open a card that works exactly like a
physical one, yet provides more
security for purchases

Available 2 cards free for limited period

All your cards

My iVestor eses 2127
) AED 4,500.00

01.
New Minor Card

Go to the New Minor Card
and tap Card creation for
minors to begin.

iVestor App | User Guide
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How to Open a Minor Account

02.
Select Open Account

Start the onboarding process.

@ |If your minor is above 18 they can onboard
on their own.

iVestor for Minor

Controllable spending for children. Teach them to

manage money responsibly from a young age

. Use card via Apple Pa
(= pp Y

Teach financial literac
9 I our ‘ L}}‘.‘,I,“ V‘_i‘,‘ylr"‘v‘.‘ l[x.' saving

Fully controlled by you
® y o : Y.y

its, freeze the card d more

Open account

03.
Select Guardian Type

Confirm your relationship with
the minor to continue.

(@ A court order is required if the guardian is
not the father.

&~

someone

guardian) to use

I'm the father >

I'm not the father but a legal
guardian >

Guardianship documents are required

I'm not the legal guardian
Share request to open the card
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How to Open a Minor Account

04 . 05.
Upload Guardianship Provide Minor ID

Documents Choose how to verify the

Provide official documents if minor’s identity.

you are a legal guardian.

&

Guardianship documents

To complete the process, we need an official copy of

a duly authenticated guardianship order

Document issued by the court
or Notary Public

L Attach file 1
Additional documents (optional) Provide minor's IDIPassport
‘ (Y Attach files 1

Continue with Emirates ID

Minor is not a UAE resident
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How to Open a Minor Account

06.
Scan Minor’s ID

Capture a clear image of the
ID for verification.

Scan review

Make sure all data is readable

United Arab Emirates saniad 4 pud i Y1 U
Identity Card pa Ay

g e

Al 46 daaa dead Yl =

Name Ahmed Mohamed Abdulla

I

‘/- |
Continue

07.
Verify Information

Review and confirm the
minor’'s personal details.

Verify personal information
‘/;84—1979-1234567-1
Sulaimén N S Naser
16/03/2005
Male
i

United Arab Emirates

13/12/2025

Looks good

Scan again
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98



How to Open a Minor Account

08.
Set Card Name

Enter the name that will
appear on the minor’s card.

@ Their card is digitally issued and can be
added to Apple/Google Wallet.

HAMAD SALEM ABDALLAH

Choose at least 2 names:

Hamad Salem ’ Abdallah

09.
Confirm Residence
Address

Ensure the card will be
delivered to the correct
location. If you chose to print
your card.

we'll deliver mine

Country

Ukraine

Smal-Stotskoho St, 2

Continue
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How to Open a Minor Account

10.
Enable Notifications
(Optional)

Choose whether the minor
receives SMS updates.

Would you like to send SMS
updates to Sulaiman'’s phone
as well?

Send updates

Don't send

11.
Add Phone Number
(Optional)

Enter the minor’'s phone
number for notifications.

(@ You (the guardian) and your minor can both
receive transactional SMS.

Continue

iVestor App | User Guide
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How to Open a Minor Account

12.
Verify Phone Number

Enter the OTP sent to confirm
the phone number.

Confirm phone number
iter the 6-digit code sent to +971 551 234 567

152127
2

5

JKL

8

0

13.
Account Created

The minor's card is being
prepared and ready to use
digitally.

(@ Usually takes 1-2 business days to be
issued.

N B

All set!

We'll print and send Sulaiman’s card ASAP.

Finish

iVestor App | User Guide
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Account Settings & Profile Management

01.
View Account Details

Account °
Check and update your
My minors personal account information.

Trading accounts
Notifications

Face ID

Fils

Transfer securities
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Account Settings & Profile Management

02.
Edit Account Information

Manage your personal and financial
details.

&

Account
it

i

Ful! r}ame

ﬁow.‘to address you?

Password

National Investor Number (NIN)

Tax information

Dividends payment method

Delete account
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Security Features & Best Practices

- @D

My minors

Trading accounts 0 1

:r\lotific‘gt,icv)ns“ | Enable Security
R Settings

Protect your account using
:F“'jf T built-in security features.

Face ID

Transfer securities
Statements

Track Request

FAQ
Contact support

Share feedback
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Notifications & Alerts

Account

My minors

Trading accounts

01.
Manage Notifications

Notifications
Face ID
Fils

Transfer securities

L @
@

Control how you receive
updates and alerts.

iVestor App | User Guide 105



Notifications & Alerts

02.
Push Notification

Enable push notifications from here.

»
“~  #jVestor” would like to send
you notifications
Push notifications can be enabled
. from general settings on your device.

Cancel Settings [
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Help, Support & FAQs

- @D

My minors

Trading accounts

Notifications

Face ID
Fils
Transfer securities

Statements

Track Request

AQ — 01.
Contact Support

Contact support
Reach out for help through
Share feedback email or phone.
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Help, Support & FAQs

02.
Get Support

You can get support from here.

o 2

Q Search

Most frequent queries

How does it work?

Can | pause or cancel my Autolnvest?

Can | make changes to my Autolnvest?

Are there any fees?

When will money be taken from my
card?

Contact support X

Email
support@ivestor.ae

Phone
+971 4 305 5555
If you think someone has stolen your card details or

even the card, go to card settings and freeze the
card, then select submit a dispute.
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